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Minutes of Northlands Patient Participation Group (PPG) 

Virtual Meeting, Friday 24th September 2021, 12.00 pm 
 

Present: 
Sandra Bosley (Chair)  Brenda Gillett  
Anne Morgan-Jones Diane Gooch     
Elizabeth Hannah   Laurie Johnson 
Pat Henderson   Dr Ware 
Alison Ingham (Practice Manager) Zara Lane (Patient Services/Patient) (Mins) 
  
Apologies:  Kevin O’Daly, Jackie Woodward, Dennis Davies, Naomi 

Beale & Rod Stowell 
   

1. Welcome and Apologies:  Sandra thanked all for attending the meeting. Zara/Sandra had 
received apologies as above.  

 
2. Minutes of the Last Meeting: agreed as a true record. 

 
3. Legacy:  Alison and Sandra met with Peter Pegrum to discuss options available.  He will get 

back to us as soon as possible with plans and costings for the car park and under cover 
area.  Hopefully visible work will commence on the lift shortly; the activity currently is all 
behind the scenes with surveys, risk assessments etc. 

 
4. Health & Wellbeing Day: Sandra confirmed that a new date of 22nd May 2022 in the Town 

Hall has been arranged. Diane would like a meeting to discuss further within the next month. 
Alison advised the event comes under the umbrella of Calne Health & Social Care Forum 
rather than Northlands Surgery; it overlaps as many PPG members are part of the Forum. 

 
5. Patient Survey: Sandra will head up a subcommittee with Diane and Pat and will liaise 

regarding a date.  Our plan is to run the survey alongside the flu and covid clinics in 
November. 

 
6. Flu and Covid Clinics: the first delivery of flu vaccinations luckily went ahead, and no 

changes had to be made to our first clinic on 11th September.  Unfortunately, we have been 
informed our second delivery will be at least a week late due to the issue of lorry drivers.  As 
soon as we receive confirmation of delivery, we will advise the next vax clinic date. We hope 
to hold our first Pfizer booster vaccination clinic on Saturday 9th October. Dr Ware thanked 
everyone for their ongoing support with clinics. 

 
7. Items for the Next Agenda: none mentioned. 

 
8. Any Other Business 
 

• Christmas Social: it was decided to have at next meeting; appreciate not all may want to 
attend. If so, please give apologies for catering purposes. 

• POD: Alison explained that we had been invited by the CCG to join the POD which is an 
NHS initiative to get patients to manage their meds and to reduce prescription costs.  
POD was made available to patients from 7th September and we circulated info about this 
via social media, including the Northlands website and on the repeat prescriptions. We 
were asked not to circulate the POD phone number in advance to avoid confusion for 
patients. The introduction of POD has done reasonably well though many patients have 
been frustrated by the wait time on the phone – we are meeting weekly with POD to 
discuss and iron out any teething problems. Our October newsletter will include a POD 
FAQs section for patients 
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• Workload and Telephones: as for GP surgeries across the country, patient demand is 
exceptionally high post the relaxing of lockdown and continues to rise. We are also 
experiencing rapid growth in patient numbers. Please bear with staff as we continue to do 
our best to provide a good service to our patients; more information also on October’s 
newsletter. 
 

DATE OF NEXT PPG MEETING/XMAS SOCIAL: Fri, 10th December 2021 @ 12.15 PM 
 
 NB: Please send Mary Gray a copy of the minutes via the post 


